B oneDomain Mediaofiice. @MediaOlffice for Buyers

eMediaOffice Tutorial for Media Buyers

This document is meant to describe how a buyer (advertiser or agency) uses the eMediaOffice web portal to electroni-
cally communicate with their station trading partners.

What is the eMediaOffice Web Portal?

The eMediaOffice web portal is a place where buyers can view electronic documents sent to them from stations they
buy. From there, they can send avail requests to multiple stations, receive avail responses, send orders to multiple
stations and receive posted spots. All of this electronic interaction can be downloaded or uploaded from the buyer’s
software. For example, for the first time, agencies can receive pre-posted spots from stations and download them into
their buying software without typing in a single spot!

eMediaOffice uses the standards put forth by the TVB, AAAAs and other industry vendors to enable communication
between the trading partners, regardless of what software they use.

So how does this help me?

Using the eMediaOffice web portal, buyers can finally communicate electronically with every station in the country. Less
work for you and the stations you work with by electronically sending spot information instead of re-typing data over
and over.

Is it more work for me?

No! It’s less work.

For example, sending an avail request using the portal is as easy as logging in and filling out a few fields pertaining to the
specific request. You can then send it to 10, 100, or 1000 stations, all with one request. You can also send orders using

your own software. Currently that includes: Arbitron (TvScan 2000 and SmartPlus), Strata, Donovan, Spot Desk, Media
Bank, Media Ocean, and Harris.
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Okay, then! Where do | sign up?

Go to http://www.emediaoffice.com and register as a new user.

eMediaOffice

Menu

Home .
radio

e broadcast | internet
@ eMediaOffice Login - /

23 Contact Us

Email Address

Password

FEEE

Register as New User

EVERYTHING YOU NEED

CopyRight ® 2011 at your fingertips...

DineNnmain Ine

4 m ]

=5 2 are the only fields not required.

Email Address Phone Number
laliie@onedomain.com 205-313-3995

First Name Website
Lallis

Last Name Company Type
Houston ﬂ

Company Password
OneDomain LTI IIIY]

Address 1 Confirm Password
501 Riverchase Parkway E sessssees

Address 2

City, State, Postal Code [ Register |
Birmingham . AL , 35244

Next time, you'll need only to log in.
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Once registered, log in and you’ll see your eMediaOffice Inbox. It works much like an email inbox: To view an item, just
click on it.

Welcome Lallie Houston

Menu
| My Inbox
. b
Y My Inbox
=| My Avail Requests P
# Delete Selected @ Refresh g
g MNew Regquest [C1  From Subject Type Date
_| |:| = Bridgette Juett | OneDomain, Inc. ) 0Dl test 51911 AVAIL May 19, 2011
a3
My Contacts [[] (5 Bridgette Juett  OneDomain, Inc. ) QUEBEC TOURISM AVAIL May 23, 2014
;:’ Update Profile 2 Message(s), 2 Unread

& Change Password

When you’re expecting reports, you don’t have to keep checking for them; you’ll get an email with a link to eMediaOffice:

@eMediaOffice avail from MCBS

Mon, May 23, 2011 @ 03:22 PM

Dear Lallie Houston,

You have been sent an eMediaOffice avail from bridgette@onedomain.com at MCBS.
To view this avail you just need to return to eMediaOffice.com and login. This

avail will appear in your eMediaOffice "In Box".

hitp//www _eMediaOffice.com

@ Copynght 2011 OneDomain, Inc. All nghts reserved.

Just click the link in the email you receive to go to your InBox and open the document.

501 Riverchase Parkway East, Ste 200, Hoover, AL 35244
P:205.313.3995 Support: 1.800.246.5757, Option 1 Email: Support@onedomain.com



Click on the subject line to open, just like an email. Thisis a “preview” and much like a PDF. You can print it or save it
“as is”, and you can create a .pdf from it (see icons in the first bar directly above the document field). But, look above
that bar: These icons allow you to download the document in your choice of format, depending on the type of software
you use! You have MediaBank, TAM, Proposal XML or Excel. You may not see the TAM (Donovan Data System’s TV
Avails Manager product) icon with each report, as this is an optional choice for the station (sender of the report)— they
can opt to include a TAM download or not. If you’re viewing a post or pre-post schedule, you may see TVB XML

MediaOffice

lenu Welcome Lallie Houston

} Use these icons to download

[T @e®[5% - o B [fa -

My Inbox

| My Avail Requests

» Mew Reguest

QUEBEC TOURISM REV e TaE
3 My Contacts -
Schedule Dates: 09/12/2011 - 10/23/2011
Advertiser: QUEBEC TOURISM
% \ndate Profil Advertiser Product:  DESTIMATION QUEBEC TRAVEL Acct, Exec:  Administrator
4 Update Fromie Spot Lengthis): 30 Fhone #:
FAX #:
iy CARMICHAEL LYNCH ADVERTISING
;?::"' Email: bridgette@anedormaln com
Change Password s
Froposal ID: 48093 Market: Metropalis [0]
1
Log Out Brogram Name Time period [ _DMAPISSA [ DMAPIEF |
Book 5 Fate | Fig [ #ig
Help TALKE-CBS Mo-Fr 1:00p-2:00p
ath gtr (sell) 30 $80.00  piE pLG
Contact Us Feby201 1LP-Now/ 20001 130 $80.00 0.8 16
DR. PHIL Mo-Fr 3:00p-4:00p
ath gt (zell) 30 49000 pLE pi3
Foby/201 1LP-Now2010LP 30 5000 L& 13
ENT TONIGHT 30 Mo-Fr :30p-7:00p
ath qtr (sell) 130 $120.00 pl7 65
Feby/201 1LP-Now2010LP 30 $12000 17 15
MCBS NEWS 10P Ma-Fr 10:00p-10:30p
CopyRight ® 2011 4ch Qtr (sell) 30 $980.00 R4 PG
COnelomain [nconporated
Foby201 1LP-Now2010LP 30 98000 14 a5

Excel simply opens the report as an Excel document inside your web browser (or you can save it), where you can edit it,
and then print or save.

The other icons will allow you to download to you software. The familiar dialog below will pop up; you can choose to
open (in your software) or save.

If you have problems opening in your software, please contact your software’s support first. We love to help, but at this
point they will likely be the better choice!

NESPPEENPEEN
J File Download - [

Do you want to open or save this file?

< Mame: quebec_tourism_rev.xml
Type: XML Document, 23.6KB
From: webservice.emediaoffice.com

| ) ) G [

| - .‘I While files from the Intemet can be useful, some files can potentially
\a harm your computer. if you do not trust the source, do net open or AL
b

= save this file. What's the risk? Phane
‘B | FAX =
T o
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Sending Avail Requests

To create a new Avail Request, click New Request at the left of your Inbox. (You'll see your Inbox as soon as you log in.)

[Menu

Welcome Lallie Houston

B My Inbox
% My Inbox

=] My Avail Requests
# Delete Selected @

o Mew Reguest [0

|:| = Bridgette Juett | OneDomain, Inc. )
'3_='-| Ny Contacts

From

|:| EI Bridgette Juett { OneDomain, Inc. )

& Update Profile

i

=] Change Password

Fill out the information for your request:

lenu

Subject

0Dl test 51911
QUEBEC TOURISM

2 Message(s), 2 Unread

Refresh /¢

Type Date
AVAIL May 19, 2011
AVAIL May 23, 2011

Welcome Lallie Houston

]| My Inbox o :
New Avail Request
V4 "

My Avail Requests

“ Cancel
@ Mew Request

Enter the header information for your avail request. All fields are required.

E| My Contacts

Campaign Name
2 Update Profile

Cool Dogs 2

Change Password Campaign Number (Agency Estimate Number)

J Logout 275750
#§ Help Advertizer Name
DogCare
Contact Us

Advertiser Code
5750

Advertiser Type
Local Advertser ||

/
Cancel

Then, choose demo and book
preferences:

Previous

Demo Type

Available Demos

) Households

Males

) Females
@ Persons
© ww 18+

Product
Doggie Day Care

Respond By Date

sifrzo11
Camp|
6271 su Mo Tu We Th Fr Sa
Camp 1| 2| 3| 4
6| 7| 8] 9| 10 11
EREn
i 13| 1a|[ 15| 18| 17][ 18
19(| 20| 21| 22| 23| 24| 25
26| 27| 28| 29| 30

% 5
® 6-
El ® 12-
& 18-
® 21-
25-
35-
® s0-

) 55-

® 65+

Persons 35+ (RTG)

Select Demo Type, Start and End Age then Set Demo. Up to 3 demos may be selected.
Start Age

End Age

g

-1
-7
-20
-24
-3

© -49
i -54

-B4

@ +

Set Demo

Next

Hext

Next ~

Selected Demos (Up to 3)

Households (RTG)
Persons 25-54 (RTG)
Persons 35+ (RTG)

Clear Current

Clear All

Select the Book Type, select a Share Book and check Projection if you would like to add a HUT book, then Set Book. Up to 5 books may be selected.

Book Type

@ Standard

=) *Metro
© *Black
@ *Hispanic
@) *Olympic

“ Previous

July

D Projection

* not available for all markets.

July 2010 (Standard)

Share Book

[=]] 2010[=]

Selected Books (Up to 5)

272011 adj 7/2010 (Standard)
72010 (Standard)

— No Book Selected —
— No Book Selected —
— No Book Selected —

Clear Current

Clear All
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Choose Markets and Affiliates...

: Avail Request Markets and Affiliates
V4 d

“ Previous Next /=

To select the Market, highlight it and click the top arrow pointing to Selected Markets. To select All, choose the bottom button pointing to Selected

Markets
Available Markets Selected Markets Affiliates
BILOX-GULFPORT ~ BIRMINGHAM (NN AND TUSC) @e - ABC Network
BINGHAMTON E Wi -Azteca
BLUEFIELD-BECKLEY-OAK HILL @ - CBS Network
BOISE 2
BOSTON (MANCHESTER) ] U - cw Network
BOWLING GREEN A - Fox Network
EEEALO ] ¥ -Independent
BURLINGTON-PLATTSBURGH El ¥ -independent SpanisrMIGINSRA
BUTTE-BOZEMAN
CASPER-RIVERTON [ ijon. - 10N Network
CEDAR RAPIDS-WTRLO-IWC&DUB - El @ - My Network Select All
CHAMPAIGN&SPRNGFLD-DECATUR = e S
CHARLESTON SC i
CHARLESTON-HUNTINGTON ot [T @ -res
CHARLOTTE = [ 4 -TeleFutura
CHARLOTTESVILLE &l _Telemundo
CHATTANOOGA o
CHEYENNE-SCOTTSBLUF [l W -univision
CHICAGO 5 [ ¥ -unknown
“ Pprevious Next
. . ,
Enter the remaining details and you’re done!
“ Previous Hext

Select the information you want included in your avail by typing any Qualitative Criteria you are looking for. Check Yes or No to Include Reach and
Frequency, and Goals. Then select Dayparts, Days and Spot Lengths. Days can be selected individually or clicking on the M-F and Sun-5at options.

Included Information

Qualitative Criteria: ou can add information here

Include Reach and Freguency with response? @ Yes@ No

Include Goals to Stations? © Yes@ No

Avail Comments: And here-|

Dayparts

Earty Morning |:| Daytime |:| Earty Fringe |:| Early News Access Prime |:| Late News
] news Late Fringe [ weekend [ sports [ specials 1 kids Orbits/Rotation
Days

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

’Chnuse Monday - Friday ] ’Chuuse Sunday - Saturday ] ’Uncheck All Days. ]

Spot Lengths
|:| 10 Seconds 15 Seconds |:| 20 Seconds 30 Seconds |:| 45 Seconds |:| 50 Seconds |:| 90 Seconds |:| 120 Seconds

Stations

The following stations fall inte the markets you selected and carry the affiliates you selected. To exclude one of these stations from the reguest check the box in the
exclude column. If you would like the reguest to go to a specific user at the station you may input their email address in the provided field for the station. If you leave the
email address blank the avail request will be sent to the email address OneDomain has on file for that station.

Station Affiliate Market eMail Exclude
e - WBMA ABC T CL AN (SN ANDISC) lallie@onedomain.com =
(230)
= - WBRC FOX FEMNCUOM (I O IS0 lallie@onedomain.com ]
(230)
@ - WIAT CBS E}IT‘INGHAM (ANNANDTUSC) lallie@onedomain.com r_|

Click Next when you’re done, and you’ll get a final confirmation screen detailing all your request choices. This screen will
show rather than “next” . You’ll see your sent avail request under My Avail Requests (to the left of your

Confirm /"~

Inbox).

Please feel free to call 800-246-5757, option 1, or email support@onedomain.com, or latrice@onedomain.com with
any questions or concerns you may have.
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